Tiki's Grill & Bar
2570 Kalakaua Ave
Honolulu, HI 96815-3663

May 8, 2017
Congratulations, Tiki's Grill & Bar!

Your customers are raving about you on Trip.com!
In November, Gogobot rebranded to Trip.com, a name we love and that we feel describes our mission - to make
having great experiences less work and more fun - clearer than ever.

More than 10 million people used Trip.com in the past year to find great places to eat, play and stay, and our
members have named Tiki's Grill & Bar to be among the top restaurants for Oahu! The reviews your customers
posted on Trip.com have earned Tiki's Grill & Bar a place in the top .02% of over 2 million restaurants listed.

Only the most positively reviewed businesses on Trip.com receive this distinction, and we want to help you show it
off. In this envelope we are sending a new “Best of Oahu, Nightlife Lovers” certificate and a ‘Best of Trip.com 2016’
window sticker. You can place the sticker face up on your window for everyone to see.
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We encourage you to display your cer/tificate and sticker proudly (just peel off the white paper, and make sure the
logo is facing out towards the outside of the window.)

Not only do they look amazing, but a study by Harvard Business School indicates that high customer ratings can
lead to a 5% to 9% jump in revenue per star, so it’s a smart business decision as well. Keep the good will flowing by
encouraging current and future clients to review you on Trip.com. We can’t wait to read more of what your
customers have to say!

We also want to make sure you can easily update your page. To suggest edits to your profile page visit
https://www.Trip.com/business. You will be taken to a link where you can add updates and familiarize yourself

with the Trip.com community. ; .
Congratulations again! To learn more about why more people are turning to Trip.com, visit our press page:
http://www.Trip.com/press, and feel free to follow us on Facebook, Twitter and Instagram @Trip. Of course, if you

" have any questions, please don't hesitate to contact us.
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Travis Katz
CEO
bestof@Trip.com.com

855 El Camino Real Building 4, Suite 290, Palo Alto, CA 94301 USA
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Rated by Trip.com’'s community of over 10 million travelers




